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I am pleased to pass on to the community and the Reston Association (RA) Board of Directors an
account of our accomplishments over the last month and information about our upcoming community

events.

Human Resources (HR)

The Human Resources Department is gearing up for recruitment for summer employees for
Camps, Tennis, and Aquatic programs, as well as other seasonal positions. Efforts include holding
our RA job fair, participating in the Dulles Job Fair, utilizing online job posting boards as well as
the RA website, and placing road signs around the community to recruit lifeguards — a technique
that was very effective last year.

HR, in conjunction with the Office of Workforce Development NOVA, is offering to RA Staff a
course on Basic Spanish for the Workplace. This training is being offered to enable RA employees to
interact with members of the community whose primary language is Spanish. The ten-week class
began January 30 and is held on Wednesday evenings at RA’s offices. Twenty-one employees from
across the organization are attending the class, and additional employees have been put on a waiting
list for a future class.

In partnership with Ceridian, RA’s liability insurance vendor, the Association is providing a free
sexual harassment and discrimination-prevention training module to all employees. Training is
available online in Spanish and English for supervisors and general employees. After employees
finish the training, they print off a certification of completion for their files.

Fourth quarter statistics for the Employee Benefits Center (EBC) indicate that usage of the site by
RA employees and potential employees remains high. The top three pages viewed by employees
this reporting period included the 401(k) savings program and both the medical and flexible
benefits spending programs.

Administration & Member Services

The Administrative and Member Service (AMS) Team is well prepared for their “busy season”.
Registration for various programs, including camps and tennis, are in full swing. Pool and Tennis
Pass are also available for purchase for both members and non-members.

Due to unanticipated web server downtime, which began on February 10, 2008, RA members who
attempted to pay their assessments on-line and make other payment transactions via the RA web
site, www.reston.org, were unable to do so. Upon learning of a potential security threat to the e-




Commerce site, RA brought the site down as a precautionary measure. The site was kept off-line
while undergoing diagnostics and security upgrades. At approximately 8:00 pm on February 13,
2008, the e-Commerce site was brought back on-line.

As a result of the e-Commerce downtime, RA has extended the deadline for the annual assessment
payment to the close of business on March 7, 2008.

For more information, please call the Association at (703) 435-6530.

Members can now log on to www.reston.org to pay assessments, purchase Pool & Tennis passes as
well as sign up for recreation classes. This online feature has been available to members for three
years. Moreover, members have definitely taken advantage of this service — over 2,500 Pool &
Tennis Passes have been purchased since January.

Purchase your Pool & Tennis Passes on-line by April 30, 2008 and pay only $8 for children and $12
for adult passes. After April 30, 2008, prices will be $10 and $15 respectively for children and adult
passes. This special discount only applies to the purchase of your Pool & Tennis Pass. You must
first pay your assessment on-line by March 7, 2008 and then purchase your passes on-line by April
30, 2008. Paying the assessment and/ or purchasing passes at our office or by mail will not
qualify for the discount. Log on to www.reston.org for more details or refer to the information
mailed with your annual assessment in January.

Reston Association is once again participating in the Resfon Relay for Life held in May. AMS Team
member, Luciano Mijares is the captain for the Reston Association Renegades. He and several other
employees have been hard at work recruiting and fundraising to meet their goals for the spring. For
more information about the Re/ay, or to contribute to the team, please visit www.restonrelay.org.

The AMS Team will be announcing the winners of the Reston CHARACTER COUNTS! Coalition
Essay & Poster Contest, on May 5, 2008. The awards will be presented at the schools this spring.

Two students from South Lakes High School senior class, Demarius Hunter and Brian Geller,
began their Political Science internships with RA this month. Demarius will be working in the
Administration and Member Services Department. Brian will be working in the Department of
Covenants Administration. Demarius and Brian will be in the offices three days a week from
January through May.

This spring, Restonians will elect two Reston Association Board members - one from the Hunters
Woods/Dogwood District and one At-Large Director. Each will serve a three-year term. Board
members determine the Association’s goals and policies, making a significant and lasting
contribution to the community.

Four Members of the Reston Association — Chery/ Beamer, Jobhn Bowman, Barbara Zicari, and Richard
Chew — have indicated their desire to serve the community by putting forward their names as
candidates for election. Ms. Beamer and Mr. Bowman have put their names forward for the Hunters
Woods/Dogwood District; while Ms. Zicari and Mr. Chew have put their names forward for the At-
Large seat.

Members will have an opportunity to meet the candidates during two “Question & Answer
Forums” scheduled for Wednesday, March 12, 7:00 pm at the Reston Association, 1930 Isaac



Newton Square; and on Wednesday, March 19, 7:00 pm at the Reston Community Center Theater,
on 2310 Colts Neck Drive.

Ballots will be mailed out on March 7 with a return deadline of April 4. Members can vote either by
mail or via the Internet.

For additional information, logon to Reston Association’s website www.reston.org

Communications

RA, Fairfax County’s Department of System’s Management for Human Resources and the Fairfax
County Office of Public Affairs, hosted an interactive outreach session on “How Local
Organizations Can Reach Out to a Diverse Population”. The work session was held on
Wednesday, January 30, from 7:00 — 9:00 pm. During the session, participants had an opportunity
to share cultural experiences, hear thoughts on communicating with community members, and
discuss best practices. The information gathered at the event will be used to develop a plan to
encourage broader participation in Association activities and programs

RA was selected to be a worksite sponsor for Airi Ito, a Japanese intern from Aichi Shukutoku
University (ASU) through the National Non-Profit Organization (NPO) Internship Program. The
internship program offers participants the opportunity to gain practical English skills through their
host families and experiences at their worksite. This is part of the Service Learning Program of the
University.

For several weeks, Airi will be at the Reston Association to learn about volunteering at a non-
profit organization and part of her assignment is to take the experiences and skills she has learned
back to ASU to share with her classmates and teachers. Through the NPO Internship Program,
the students are able to establish lasting exchanges with their host families and worksite staff and
friends in America.

Covenants Administration

As required by Virginia Code §55-512, the Reston Association is responsible for preparing and
making available to an owner, or their authorized agent, a disclosure packet, which the seller
provides to the purchaser of residential property. The Association’s Covenants staff prepares these
Virginia Property Owners’ Association Act or “POAA” packets. Below are yearly and monthly
comparative statistics to date.

POAA Satistics Monthly Comparisons for January 2008

2008 2007 2006 2005 2004 2003
Total processed 70 100 65 157 88 127
% Change from prior year -30 54 -59 44 -31 37




The Cluster and Condo Advisory Committee hosted the Annual Winter Social on January 16 at the
Jo Ann Rose Gallery at Lake Anne Plaza. Lakeport Cluster was recognized as the Cluster/Condo
of the Year. As the winner, two Lakeport Board Members, along with RA Covenants staff, will
attend the Community Association Institute (CAI) Conference on February 23 at the Washington
Convention Center.

The Insurance 101 Workshop was held February 7. Guest speakers Stephen W. Dickerson, CIC,
Senior Vice President and Theresa N. Melson, PCAM, Vice President of USI raised many
important facts about insurance coverage, which challenged the attendees.

The next Workshop: “Parking, Pets and People”, will be held on March 26 with a presentation by
the Fairfax County Police Department.

The Essentials of Community Association Volunteer Leadership, sponsored by CAI is scheduled
for Saturday, March 8, 2008, from 9:00 am to 4:30 pm and is offered free-of-charge to Cluster
Board Members.

The Covenants Administration Department staff participated in a half-day “Team Building” session
facilitated by Jennell Evans of Strategic Interactions, Inc. on February 21. The staff learned about

Team Development and worked toward unifying around its mission and fulfilling its purpose in the
RA.

There are three vacancies on the DRB. Two design professionals (architect, land planner, or
landscape architect); and one Lay Member are needed to serve three-year terms. The DRB
interprets, administers, and renders decisions involving the design covenants in accordance with the
Design Guidelines.

In addition, one Member from the Lake Anne/Tall Oaks District is needed to setve a three-year
term on the Covenants Committee. This Committee is responsible for administering the Use of
Property (maintenance) and Residential Property (use) Covenants and considers/determines cases
concerning these areas.

If you are interested in applying to be a member of the Design Review Board or the Covenants
Committee, please forward a brief statement of interest and any pertinent qualifications by March 3,
2008, by fax (703) 435-6516, email cate@teston.org or mail to Reston Association, 1930 Isaac
Newton Square, Reston VA 20190 ATTN: Cate Fulkerson.

Parks & Recreation

The Aquatics Department is gearing up for the summer months. Projects at facilities are underway
as well as the hiring process. They will be participating in the upcoming Job Fair on up Saturday
March 29 from 1:00 — 4:00 pm at the Association’s Main Office located at 1930 Isaac Newton
Square.



Last fall, Fairfax County’s Forest Pest Program identified a number of areas in the county with
severe gypsy moth infestations. Three of the areas are in Reston and will be included in their spray
block program.

The gypsy moth is one of the most serious threats to forests and forested residential areas in the
US. The caterpillar stage of this pest can defoliate and even kill trees. To minimize the loss of trees
and the nuisance of gypsy moth caterpillars, Fairfax County has developed a Cooperative Gypsy
Moth Suppression Program.

As part of the Suppression Program, Fairfax County conducts aerial spot treatment of severe
infestations with the most environmentally sound insecticides currently available. These areas will
be treated with Bt (Bacillus thuringiensis) and will take place around the first week of May. Exact
treatment time will depend on caterpillar and leaf development as well as weather. For more
information, please visit www.fairfaxcounty.gov/dpwes/environmental/sprayblock.htm.

The Stream Restoration Project had its groundbreaking event on February 12 at the United
Christian Parish on Colts Neck Road. Elected officials, RA staff, county and state representatives,
business leaders, and community members attended. This marks the commencement of
construction on the first reach of fourteen miles. This milestone project to repair Reston’s
watersheds is considered the one of the most comprehensive steam restoration project ever.

The stream restoration work, conducted by Wetland Studies and Solutions, Inc., operating as the
manager of one of its subsidiaries called Northern Virginia Stream Restoration, L.C. (NVSR), is an
entity that specializes in restoring and enhancing damaged streams and wetlands. The project will be
coordinated with Reston Association staff and will be overseen by the US Army Corps of
Engineers, and the Virginia Department of Environmental Quality.

The fourteen miles of stream restoration in Phase I of the project will be designed, permitted, and
constructed, the credits for the completed restoration work will be sold to those impacting stream
resources in Northern Virginia in accordance with the Northern Virginia Stream Restoration Bank.
The value of the work in Phase I is estimated to be in the range of 65 to 70 million dollars and will
be provided at no cost to Reston residents. The resulting restored streams will benefit water quality
in Reston’s lakes as well as downstream to the Potomac River and Chesapeake Bay by restoring
riparian buffers and greatly reducing erosion and sedimentation. Consequently, RA and the Friends
of Reston will receive fees from N'VSR based on the linear footage of streams they will restore for
RA. These fees will cover RA staff costs associated with assisting on the project and allow the
Friends of Reston to expand its nature education activities.

The Snakeden Branch stream corridor is blanketed in orange fencing to block pedestrian traffic and
to delineate the limits of construction. For access to Reach 3 below Tanners Cluster, clearing of the
haul road from Soapstone has begun with removal of trees along the sanitary sewer easement.
Access for Reach 2 is underway from the Winterthur Apartments and pipeline easement. Clearing
for the construction access at Reach 1 has also begun. A woodchip pathway detour has been made
for access to the Reston Parkway underpass.

A Stream Restoration Community Meeting was held on February 20 to give residents an
opportunity to ask questions and learn more information about the project.



In an effort to better control the Canada Goose population in Reston, the Association will be
expanding its Egg Addling program to include Reston-based commercial properties with wet
ponds.

The Polar Plunge fund raising event held at Lake Anne on February 9, to benefit Camp Sunshine,
was a great success. Over $6,300 was raised to benefit children’s cancer research.



